“I' \What Type of Home
Care do | need?

Essential Home
Gare Services:

Palliative | Hospice | Caregiver
Care Care services

#2 Help Finding Out What's Covered?

Are They Licensed
and Accredited?

Call the home care agency that
are considering and ask the
representative about their current
status with state and federal
organizations like:

® Medicare *CAHSAH o CHAP

Employee Evaluation
and Background Ghecks

Ask the home care agency about
their policies for criminal background
checks and other methods they use to
screen their employees. Be sure they do criminal
background checks, DMV checks, skill tests, and are
evaluated by certified a Licensed Vocational Nurse or an
experienced caregiver.

Look for the special designations the home care
agency has earned. One example is the Home
Care Elite Agency in the United States.

sl | Privately Owned
d .
_— or a Franchise?

or
Franchise

If you want a “family feel” from your healthcare
provider, choose a smaller, privately owned health
care agency like Assisted. Assisted has employees who
have remained for many years, offering a more stable
and experienced care team. At Assisted, we take care
of the members of your family like they were members
of our family.

| Assisted

| Hands to Help, Hearts to Care®




