IPHONE SETUP
Go to the iPhone Settings, click “Accounts & Passwords”

Settings

|9 Accounts & Passwords

Click “Add Account”

¥

Add Account

Fetch New Data

Select “Exchange”

ER Exchange

Type in your email address and click “Next”

Next

Cancel Exchange
Email jdoe@assisted1.com
Description




Click “Sign In”
"

Sign in to your
"assisted1.com” Exchange

account using Microsoft?

ur email address will be sent to
osoft to discover your Exchange
account information.

figure Manually

Sign In

h

Type in your password and click “Next”

Cancel

Email jdoe@assisted1.com

Password |eeeeeeee

Description Exchange

Disable Synching “Contacts” then click “Save”

Cancel Exchange
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Next




ANDROID SETUP

Go to “Settings”
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Select “Cloud and Accounts”
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HSJ Wa}lp;pe'!s, Themes, Icons

Advanced features ‘
Games, One-handed mode

® Device maintenance |
Battery, Storage, Memory

oo Apps

=42 Default apps, App permissions 1

- Lock screen and security
! Lock screen, Face Recognition, Fingerprir\twris

/>, Cloud and accounts
& Samsung Cloud, Backup and restore, Smart Switch

Select “Accounts”

v A ey g
en R = a4l 97%0@9:24 AM
< CLOUD AND ACCOUNTS @)

Samsung Cloud
Back up your phone and sync your data.

My Profile

Manage your personal information and Samsung account
details.

Accounts — @




Select “Add Account”
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. Disney

:,.: Dropbox

Google

LinkedIn

Microsoft Exchange ActiveSync
Office

Samsung account

Shop Samsung

Twitter
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Select “Microsoft Exchange ActiveSync”
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Type in your Email Address and then enter in your Password. Click “Sign In”.

v A — 2 X

@en 3 = .l 100% @ 9:26 AM

< EXCHANGE ACTIVESYNC

jdoe@assisted1.com
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O Show password

O Set as default account for sending email

MANUAL SETUP SIGN IN

S W ¢« E

You will see “Retrieving Account Information” Please Wait — This can take a few minutes.
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\ ) Retrieving account information...
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Click on “OK”

A

Remote security administration

Server owal0.assisted1.com must be able
to remotely control some security features

on your device. Continue?

CANCEL
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Disable “Sync Contacts”

Period to sync Email

1 month =

Sync schedule

Auto (when received) v

Emails retrieval size

No limit +

Period to sync Calendar

6 months ¥

€ Notify me when email arrives

Sync Contacts

Sync Calendar (¢
Sync Task &

Sync Messages




Click “Next”

NEXT

Give a name to differentiate this account from your other email accounts. We recommend “Assisted”.
Then click “Done”

EDIT NAMES

Your account has been set up. You can now
change your account name and your name for
outgoing email.

Account name (optional)
Assisted




